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ThelFirstiStep:

[he first step to solving a problem is tc

fecognize It and consider Its
ramifications
_ower quality o1 care
Higher medical error rate
Staff turnover within a practice
Physician substance abuse
Physician suicide

Confidentiality:

A major deterrent to seeking help for
this epidemic in healthcare is the
concern for confidentiality. The
Knoxville Academy of Medicine is
addressing this obstacle and
offering its members a unique and
secure counseling solution to getting
the needed help.

Custom made for physicians

How It Works:

Appointment hours are flexible

to accommodate a physician’s

Appointments are made via

a dedicated and confidential

phone source :

» No diagnosis is made, no insurance

billed and no electronic medical

records created -

. Frie to all Physicians in the

Knoxville Academy of Medicine

(First six sessions)

« No information disclosed to others
without written consent

- No role in disciplinary or fitness-for-
duty evaluation

« Coaching and Education
Opportunities

« All counseling sessions are off
campus of medical society,
hospitals, and practice

- Complete Anonymity

A Free Program
to Support
KAM Members

Call this confidential and secure
number at (555) 555-5555 to
schedule your first appointment.
Build a plan to equip yourself
with the tools necessary to
become the best physician
you can be.
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